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| Change in managing health due to COVID-19 |

Practiced stricter personal F

Chosen he
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Most Preferred factor

Able to set a fixed premivm
for all years of coverage 30%

Longest possible length of
coverage
[eg. whole of life)

Highest monetary payout 19%%

per dollar of premivm
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Expectation for future improvement

Faster claim processfpayment 47%

Discounts on fLFlUI'e_ insurance for set A%
pernicd

A pause of premium payments A0%

Able to contact and process all 300,
insurance related fransactions digitally

More flexible conditions e.g. additional %,
healthcare providers added to cover

Provide personalized healthcare 16%
advice
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Insurance Purchase P&M &
Purchase Channels

% Bought insurance in

the past & months
L}
apan
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7% On insurer’s online site f app
A7R Through an agent f broker
0% Via my bank/ financial institution

7% Via non-tradifional distibutors
20%A  Other

How COVID-19 will change
Purchase Channels in future

More likely to Al Japan
buy via ... rrarkets Japan 20
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site f app

Through an agent o }595 =%
| broker

Via my bank/ 5® AT
financial institution

Via non-tradifional I 14% .
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