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MetLife Japan, Performance Bank and Gakken Cocofump create
music video to energize elderly communities isolated by pandemic

June 10, 2020 — Aretha Franklin, the “Queen of Soul”, once described music as uplifting, encouraging,
and strengthening. This was precisely the motivation behind a rather unlikely collaboration between
MetLife Insurance K.K. (MetLife Japan), Performance Bank and Gakken Cocofump Corporation to
create a collaborative music video called “MetLife Kids and Seniors’ Baton of Songs.”

The music video, released today, features 50 MetLife Japan employees and their children, closed to
30 elderly people in residences operated by Gakken Cocofump, and seven professional musicians
who support Performance Bank. The idea was to use the power of music to connect with elderly
people, who have been isolated from family and friends due to the coronavirus pandemic.

First, MetLife Japan employees and their family members recorded performances of the children’s
song “If You’re Happy and You Know It,” accompanied by the musicians. The individual videos were
then edited together into an audiovisual chorus, which was sent to the facility operated by Gakken
Cocofump, where elderly residents recorded their own performance over the existing ones. The result
was edited into a final version, including various visual works of art. The final video will be shown at
residences with health and welfare services for the elderly operated by Gakken Cocofump.

Click here for video
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MetLife Japan Executive Officer, Corporate Affairs Paul Miles said, “MetLife Japan’s Change Rougo
initiative is all about helping people to enjoy a fulfilling post-retirement life, and staying close to people
and communities is absolutely core to our philosophy. The coronavirus pandemic has focused our
minds on seeking new ways to provide support. We hope this video will help to inspire and encourage
people of all generations to adapt to this new normal.”

Performance Bank Representative Director Hiroyuki Suzuki said, “Due to the coronavirus pandemic,
we have been unable to visit elderly facilities for concerts as we used to do. | am happy that we
managed to bring this project to life despite the circumstances to connect people’s hearts with music.
When we can resume our visits to elderly facilities, we would like to plan face-to-face events to
strengthen the heart-to-heart connection fostered online during this time.”
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A representative of Gakken Cocofump Holdings Public Relations said, “Our residences for the elderly
are putting emphasis on multigeneration interaction with children on a regular basis. We have been
unable to engage in these activities because of the coronavirus pandemic, so we are glad that our
residents enjoyed this exchange in such a new format. This event has made us aware of the potential
of remote communication, which we feel is very meaningful initiative.”

About MetLife Insurance K.K.

MetLife Japan started operations in 1973 as the first foreign life insurance company in Japan and
currently operates as a Japanese corporation and an affiliate of MetLife, Inc., a leading global
financial services company that aims to help people become more self-reliant and able to pursue
more from life. MetLife Japan provides a broad, innovative range of products through diverse
distribution channels to individual and institutional customers. https://www.metlife.co.jp/

About NPO Performance Bank

Performance Bank is an incorporated non-profit organization that operates under the philosophy of
“providing the enjoyment of live performance to all people.” It provides over 200 on-site concerts per
year at facilities for elderly people, day-care centers, educational facilities and other locations. The
organization believes in interactive concerts, and comprises approximately 120 groups (over 400
performers) of high-level amateur to aspiring professional performers who support the organization’s
philosophy and participate in its activities. https://p-bank.org/

About Gakken Cocofump Holdings

Gakken Cocofump runs the elderly welfare business of Gakken Group. Gakken Cocofump provides
elderly people with support services so that they can continue to live in their neighborhoods without
worry. Gakken Cocofump operates serviced residences for elderly people ranging from those who are
healthy to those who need nursing care, and has the second-largest share of such residences in Japan.
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