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Launch of “Health and Productivity Management

Assistance Package” service for group insurance policyholders
Supporting “Health and Productivity Management ®” *initiatives

TOKYO,June 14,2019-MetLife Insurance K.K. (Representative Statutory Executive Officer,
Chairman, President and Chief Executive Officer Eric Clurfain) is launching on June 17, 2019, a
“Health and Productivity Management Assistance Package” service from T-PEC CORPORATION
(Head Office: Taito Ward, Tokyo, President and Chief Executive Officer Kenichi Sunahara, hereafter
“T-PEC”) for companies and organizations that have group insurance policies. The “Health and
Productivity Management Assistance Package” provides services that help companies and
organizations promote “health and productivity management ®” in response to growing needs in this
area.

MetLife’'s group insurance offers a range of incidental value-added services and referral services
provided by MetLife’s commissioned and partner companies.

The “Health and Productivity Management Assistance Package” comprises four services:
harassment notification and consultation service, legal consultation service, personnel affairs and
labor management hotline and a second opinion service provided by licensed professionals. In
addition to our incidental value-added services, these services will enable organizations to promote
measures to improve mental health.

In addition, MetLife will launch a health promotion type of insurance called “New Group Medical with
Step Count Dividend” (officially called: New Group Medical) on the same day. This type of group
medical insurance uses an actual steps counted method, and encourages policyholders to
simultaneously utilize these benefits together with the “Health and Productivity Management
Assistance Package.” By not only supporting the payment of benefits but also offering extensive
services ranging from disease prevention to health promotion and aftercare treatment, MetLife aims
to provide companies and organizations with even more value.

MetLife will actively promote group insurance sales so that companies and organizations can make
effective use of our group insurance products in order to offer attractive benefit programs.

mServices for the holders of MetLife’s group insurance policies
Value-added services attached to products Referral services (paid service) (*1)
(*1)

Health Call 24 (New) Referral service for the Health and
Productivity Management Assistance Package

General consultation room for medical Mental health seminar lecturer referral service

check-ups and health screening

Mental health support service Industrial physician referral service

Second opinion service/ Legal consultation service

Referral to specialist service Compliance whistle-blowing and consultation
desk service

Cancer general support service Stress check referral service

Diabetes general support service Benefit station referral service

Support for those who want to work while

receiving cancer treatment

*1 Value-added services attached to products and referral services are the services provided by MetLife’'s

Page 4 of 6



partner companies/groups as of June 2019.
These services are included in the eligible group insurance, and differ from the coverage of the policie

-END-

*1 “Health and Productivity Management®” is a registered trademark of Nonprofit Organization Kenkokeiei.
*2 Refer to the following press release regarding the “New Group Medical with Step Count Dividend.”
- Press Release on May 28, 2019 https://www.metlife.co.jp/about/press/2019/pdf/190528.pdf

[Group Insurance of MetLife Insurance]

MetLife Insurance provides with companies, unions, corporate groups, and industrial groups,
etc. with group insurance products. In the US, the MetLife Group has a history spanning over
100 years in the employee welfare benefits business and is the top class* in the US when it
comes to group insurance sales. In Japan, MetLife provides original products referred to as
Non-par Comprehensive Group Welfare Term Insurance and new Group Medical, in addition to
the products common throughout the industry. MetLife sells these group insurance products
through its career agents and independent agents who are the company’s strong points, and
helps create an environment where employees of the enrolled groups can work with peace of
mind.

"Life Insurers Fact Book 2018” issued by the American Life Insurance Association (Oct.
2018)

About MetLife Insurance K.K.

MetLife Japan started operations in 1973 as the first foreign life insurance company in Japan and
currently operates as a Japanese corporation and an affiliate of MetLife, Inc., a leading global financial
services company that aims to help people become more self-reliant and able to pursue more from life.
MetLife Japan provides a broad, innovative range of products through diverse distribution channels to
individual and institutional customers.

For more information, visit https://www.metlife.co.jp
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Appendix

Referral service for the “Health and Productivity Management
Assistance Package”

(1) Overview
Referral service for the “Health and Productivity Management Assistance Package”

The “Health and Productivity Management Assistance Package” offers the following four services
as a set.

- Harassment notification and consultation service

- Legal consultation service

- Personnel affairs and labor management hot line

= Second opinion service by psychotherapists

(2) Characteristics

MetLife provides the companies, etc. with the “Health and Productivity Management Assistance
Package,” supplied by T-PEC, to support them to be qualified as a Certified Health & Productivity
Management Organization such as “White 500” to satisfy the needs for “Health and Productivity
Management ®.” This package supports group policyholders to pursue “health and productivity
management ®” as an aid for their organizational efforts including measures to improve mental
health if it is used in conjunction with value-added services attached to the products as a set.

(3) Content of the services

1. <Harassment notification and consultation service> [for employees]

Experienced counselors will act as a contact to receive complaints about harassment, consult about
harassment and give advices on company’s response to harassment, and accept complaints.

If a consulter wishes, submit a report to companies etc. (only the items the consulter himself/herself
agreed to notify).

2. <Legal consultation service> [for employees]

Lawyers accept questions and give legal advices on the matters of consulter’s personal life. Paid face
to face consultation is also available besides telephone, fax and online consultation.

3. <Personnel affairs and labor management hot line> [for employees]

Psychological and labor experts give advices on how to deal with employees with mental health
problems and advices on solving employment regulation issues.

4. <Second opinion service by psychotherapists>
[for the persons responsible for personnel affairs and labor/supervisors]

Qualified and experienced “Psychotherapists (psychiatrists/psychotherapists)” provide “a written
opinion of a psychotherapist” which can be used as reference material when the personnel affairs and
industrial health department staff to judge whether an employee can return to work.

Face to face consultations are available in eight cities all around Japan (Sapporo, Sendai, Tokyo,
Nagoya, Osaka, Hiroshima, Fukuoka and Kitakyushu). Companies are liable for expenses stemming
from in-person consultations.

(4) Others

Please contact MetLife’s career agents or independent agents if you want a booklet on the “Health
and Productivity Management Assistance Package” introducing the overview of the services.
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