J.D. POWER

20204 A 21H

JD. R — P wsxy

J.D. /87— 2020 FREREANEEER<BORER >EEREERE M
~ T 7Y, FOEEEEANHRZT—TR— FOXIMHREE~

CS (BEMEE) ICBI2AE - av YT 4 v T OEBNAEFIME TH 5 ).D. Power (4t KE I A VM
bo) (2. RHEEE 4 B 9 BiC. J.D. Power 2020 U.S. Self-Directed Investor Satisfaction StudyS" (2020 &k
EfAESEERA<BCREE>BEERRERAE V) OBREHREKL .

CORBRIETDT7 74> v - TENAY =2 HLHRVKERERAITOEEERY —EXICOWTERLAZS D
T, BBIUGLTT FNAREZIFTWD [NA 7Yy FE| RERE, 774 F Vvl 7 RNA R EZ 0
[ELT7H—ERB| FHERD2DODEITA Y DT THAELTWS,

RE IV 7HM FOEBEEANDRET—YHE—F

ERMTIBOEENAAREH TRERDEMIGIOEADT 7RI T IEENTE 5T, BETESHIIEERIE
RIBICBEALTWS, AAFICLZE, V27U A PHORERICE>TEADFEELL-THY, BEHRECAAV
T AICKEBREEEFA TV,

JD./WRT—= Tz NR - AV TYPzVRIBYELZT - T4 LI~ A7 - 74415 [ZZHBM. miKAaTH
BEHEREOBSINRERT, ZLODEEEEEHO T 7H A MIBWTH —EREEREDEIL >/ M7 TLHRE
bNFze COEIBRETTNIE BEBRELOAVLALTAIIRASTRAOEELEZ 571255, 8K 12 s BREIC1[E
UEDT 2794 bOEEEZRBLIZ L7 —EIBFRERIE, A7 7LERBRL TOARWERERICERT, 2F
DHEXRTEEETESHOFYVRRIZEZ TCWHLAE L, 20L& BMEIRELHEICIE. AN LY R-
FrRNERECAAVLT 4 ZBEIELLODICRARTH S, TYVXLFryxILEA—ILt Y Z—F v 2IILOFE
FCERLOBREICEAEL., FEIOS VA LIAPEREOREREICIKERDPFHIEL TLES, Y R—FF ¥ DA
LIZBZEICE > THBICEETH D, | LBRNTWD,

2020 EHBEDOERFRA >~ MILULTFOBEY

NG FHEDELICHE L, BEFROEEREIEXD

RIEDERLEORS | FHRHEDE E X, BEAFURERAITOEEERRMICE > T, BREBRNVEELZET
CWEREBRDNFARERBELEAHE L, R IOF VAL IOERGTRITO/BR, WERDK 2% EER— b
7 UAOEBZEEBEL TCWBEEBFLTWDE, MHEIAELEFH L, BROBREREEINSES ZOBHICEVWTIE, B
BB A BYICIRMET 2 ENFERICERICH > TWD,

P74 FORBIIERICREL, FA-—VHKEL
7Y A FIECREMIRERICE > TERAOHERERTHY ., BE2EMICHKSSINI-BED 33%%2 HDT
Wb, CALT7HY—ERBZEROP T, BE12 s ABICIEBAEO T 794 FOBEIEERBL-EERIEZ. #9T

jdpower-japan.com
japan.jdpower.com

Press Release



BRUWEERICERT 2EOBEXRCRERICREDEETESAOFBE [ERICCH2] » 26 P3| A%
L7

RIRERERICIEAZ N LY R— FAFRAR

MEAFEL7HE. BOREAKRERD 4 5D 3 UL (719%) MMERROIZHICAZNLIZY K- bEFAY
LEF LT, MERBROZDIZAZN LY R— 2R TCLWEIREROBEBREEIX, CL 7 —ERDTI XL
FrxLEFALTVWRERERLY D 2L RS> FEh -7 (1,000 KA > Fis) o

JrTHA b, A ENALTOEADTRTHEE

BABRERAAT 245 L, BOARTEBRERNEEETESH L OESAND AW (T06 R4 > ) BEICRHIE
L ROWTEVDIFENALDOAZDES (151 R4 ) OBETH-7ze —H. INHLORIATIE, BERNV V7
YA b, ENAIL, NEDESEBEAEDLETHALTWEEHES (809 KAV F) ICREEL. YALFF vy 2ILISED
BAERARRAZRHT I EOEESNI’BEL MR -7,

BEBREEI ¥V Y
(7YY FREIAVEF]
115 : Vanguard (XY H—F) (820 KA > k)
28 2fif : Charles Schwab (F¥—J/LX +>a277) (819KA >~ })

(Er79—ERB] 2

% 14 : Charles Schwab (F¥—1X:-2a277) B1THKL4>» )
% 2 fI : Vanguard (/S H—F) (800 FA k)

%311 : Fidelity (747 U7 4) (790 4 > )

TEEOTAF IR T EREANAYF—E0AR NS, BRR—ZXATT RS 2%5FF5 T EDAHEAKRER
27 pAF vl T RALZEZIFR L, BOREHBER



(J.D. /87— 2020 EXEAAEEERA<BCREESBEEHRREREZ S"EE )
FIC—RIECREEOBAEEERICNT 2mEEEZBIMLASNCT 2HE, SEITISRIEDOEEE A2,

MENERR 2019 11 B~2020F 18 MHRAEAE: A v2X—3v bAE
BEENR N4 T7 Uy FERER RO 2L 7Y —ERBIKRER
WAEREEL 5511 A

RENLBEERREEICKEEER D777 2—%REL, &7 77 2 —OFMHMAER ICBEY 21— — 0%
EIZ1000 FA > MERTHRAEBREER AT Z2EH, BREREEZBNT 2777 X —3HEHREEICNT 2 HEED
RKEWIEIC, ENENTEROEY
(NA7Uy FEIET X ]
[BEENS (74> /B - #EEEF vy 1)L/ WA —H%—EX) | . TOEBR] . [FEHE .
[Z74F 2wl - TERAH—] 0 [BRVV-—R] ., [BRET7xr—%>2] . [BRY—EZR].
[F@EE] 08770 &—,
(L7 —ERBIL T X K]
BENL (Fr 74y /BE - #EHFEBFF v 1/ WA —Y—tX) | | TOERER] . [FEH .
v @Ry —Ex] . TBRYY—X] | [BRERXT7xr—vv ]|, [HERR OT7T777%—,
* RIREERHL, BMFM 4 A 9 BICKETREZINZV ) —RZEHLI-HDOTY,
FEXVYU—-XEZbo
https://www.jdpower.com/business/press-releases/2020-us-self-directed-investor-satisfaction-study

*).D. X7 —AAERRANKRTHIETCOHAETIE. JDAAT—HE=ZF#BL L TEFTPELEBL-DDTT,
[TiEE] AR HEAERITT, BHOHFAILELAERICBHE A TV A EHRCERZLECRIEEHICEEAT S Z
LEZELET,

(RV YV -RICETZEMVEDE)
&4t ).D. Power Japan
AT« TREFREZRBBVEDLE (kR (A—FKL—bF aAIa2=4->3v)
Tel : 03-4570-8410 E-mail : release@jdpa.com
E(FRBEFRERBEAVEDLYE @l (GBI 7 7 1 F >~ REBFT)
Tel : 03-4570-8400 E-mail : japanGBIPractice@jdpa.com

JD. /N7 —=[ZDOWVWT:

JD. X7 — (FHKEIHYMEAA) IEBEDA VYA b, PERAAFY—HY—ER F—2HHICBII2EBNRT—T T4~
TVY—FHYN=—TF, 1968 FICFRIIN, DEOEEFHEEUZSON7+—2YRAALOVY 2 - 3 vREDLSD, RE. LK.
BR, POT7NRY 74y, A—AyNSTESRRZREBEALTVLET,


https://www.jdpower.com/business/press-releases/2020-us-self-directed-investor-satisfaction-study

J.D. Power
2020 U.S. Self-Directed Investor Satisfaction Study"

Overall Satisfaction Index Ranking
(Based on a 1,000-pointscale)

Seeking Guidance
Vanguard 820
Charles Schwab _ 819
Segment Average 801
Fidelity 800
T. Rowe Price 796
TD Ameritrade 796
E*TRADE 787
Chase 772
Wells Fargo 758
Merrill Edge 754
USAA7 839

Note: *Brand is not rank eligible because it does not meet study award criteria.
Source: J.D. Power 2020 U.S. Self-Directed Investor Satisfaction StudysM

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th s
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2020 U.S. Self-Directed Investor Satisfaction Study®™

Overall Satisfaction Index Ranking
(Based on a 1,000-point scale)

Do-It-Yourself (DIY)

Charles Schwab 817

800

Vanguard

Fidelity

790

Segment Average 786

Merrill Edge

TD Ameritrade

E*TRADE

You Invest by J.P. Morgan

T. Rowe Price

WellsTrade

USAAA 831

Note: *Brand is not rank eligible because it does not meet study award criteria.
Source: J.D. Power 2020 U.S. Self-Directed Investor Satisfaction Study*™

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



