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https://www.lotte.co.jp/corporate/about/philosophy/
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https://www.caa.go.jp/policies/policy/consumer_research/consumer_oriented_management/
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https://www.caa.go.jp/policies/policy/consumer_partnerships/consumer_oriented_manageme
nt/propulsion_organization/assets/consumer_partner_cms204_210118_01.pdf
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https://www.caa.go.jp/policies/policy/consumer_partnerships/consumer_oriented_manageme
nt/propulsion_organization/assets/consumer_partner_cms204_210118_02.pdf
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https://www.lotte.co.jp/corporate/sustainability/ourapproach/customerfirst.html
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https://www.lotte.co.jp/corporate/sustainability/
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https://www.lotte.co.jp/corporate/sustainability/report.html



