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NAVIGATING OBSTACLES AHEAD

While views on Al are largely optimistic, 91% of respondents are anticipating some
barriers to adoption and ROI — as is the case with nearly every emerging technology.
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Only 28% of respondents
recognize that their
organization has enough

trained people internally to
buy, build and deploy Al.
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PERCEIVED BARRIERS TO
ADOPTION OF Al:
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Lack of IT infrastructure
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Lack of access to talent & understanding
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Complications around policies, regulations & rights
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Impact on customer expectations
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Impact of Al & automation on employee morale
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SHORT-TERM AND 95

LONG-TERM GAINS PERCENT

of business leaders unanimously
say that Al will have some
impact on human jobs by the
year 2030; 21 percent say that
Al will replace humans for most
enterprise tasks.

Despite the potential barriers to entry,
businesses think Al is here to stay and
expect both short- and long-term gains
from investments in the technology.
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