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Download document

You can download an introductory document for the “SA Loyalty Diagnosis” service

provided by transcosmos. Language Switcher
Please read the Terms of Use and fill in the following items and submit.

A URL for downloading data will be delivered to the email address you entered. = English

Full name -

Kby TR—EEARID Language Switcher IRZ MO R EEBR—JIZHIVEZONET,

1. T5A Loyalty 2HrH—E X JDHEEERR Web 4+ URL . https://www.pkmarketingjp/en/
2. SNS7hovk Twitter  : https://twitter.com/5a_cx

BAlEIE. T4y F - abS—DEEIINS—DY— T4 40/50] THRIBESN TWAHIT-HY— T4 T BETT, NSy
AOARERIF 2019 F 3 B, [A5—DI—4T427 40/50 | DHEBEBEZETHINILI T DI FDw N HBEIILIz, 1R
FT DR T4 T HHEL 2o YL T4 T ¥ TH S MarkPlus, Inc EEFFIRIEL . T5AIDRIEREXBAEN TS
BIZERL. IBEOOAYILTAI— T4 H—E RELTIBA Loyalty BEirY—E X IFIZELTLVET,

T5A Loyalty Z#i—E R I1E, COIBAIDIL T MELEIFHFLI-T S RO/ VLT DEMY —EX T, Bit&maHhtt
EHET HME D U AN T TEEMICAIBIE T S EARIRETY . REEREDL LIS, TG TORS L a= T 03— T4
Vs —iay BRATROAVFRAVMIEDRELEZTL., FLEOOMVIL TR LD T Ry —5— HEdE
F-O7V)BEBET—ILET HAMV LT -CX HERDERAFE THRAMICHR—NFT,


https://www.pkmarketing.jp/en/
https://twitter.com/5a_cx

About our service : Three diagnoses package

Our service can quantitatively visualize the ways the company should to appeal “to whom,
what needs, and which methods” and manage loyalty in an integrated manner by
conducting 3 diagnosis: SA, CX, and Perception. We offer the best diagnostic plan along

your target market and customer situation.

. L4
01. Whose 02. What needs? 03. in what way - -
5A Diagnosis perception diagnosis CX Diagnostics '] .
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