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[1]Source: Gartner Magic Quadrant for Contact Center as a Service, Drew Kraus, Pri Rathnayake, Megan
Fernandez, Pankil Sheth, Jason Bridge, 28 October 2024

Gartner, Critical Capabilities for Contact Center as a Service, Megan Fernandez, Drew Kraus, Pri Rathnayake,
Pankil Sheth, Jason Bridge, 28 October 2024
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